RAHUL SINGH

Principal Engineer | Product Builder | Next.js, Node.js, TypeScript, Applied Al

Mumbai, India
hello@byrahulsingh.com e linkedin.com/in/byrahulsingh e byrahulsingh.com

PROFESSIONAL SUMMARY

Principal Engineer and product builder with 11+ years taking products from first commit to real users. | lead a 15-engineer team
at Livlong 365, a healthtech platform spanning telehealth, diagnostics, and pharmacy, and still spend about 60% of my week
writing production code. Recent launches: the liviong.com rebuild from WordPress to Next.js (Lighthouse 65-70 to 98-99, SEO
100), a lab-test marketplace, company-wide internal portals, and Al products in production, including a voice-calling Al chatbot
and Al agents across CRM, email, and WhatsApp. Promoted from Team Lead to Principal Engineer in two years and named
“Leader of the Year.”

CORE SKILLS

Product Delivery: 0—1 Product Builds, Shipping to Production, Platform Migrations, Web Performance & SEO, Internal Tools
Technical: React.js, Next.js (SSR/SSG), TypeScript, Node.js (Express, Hono), Python, PostgreSQL, Docker, AWS (EC2, S3,
CloudFront, Route 53, ACM), Angular, Socket.io, Tailwind CSS

Applied Al: LLM Integration, Al Chatbots & Voice Al, Al Agents (CRM / Email / WhatsApp), Al-Assisted Development Tooling

Leadership: Technical Lead for a 15-Engineer Team, Architecture & Technical Direction, Mentoring, Stakeholder Management,
Hiring & Team Growth

PROFESSIONAL EXPERIENCE

Livlong 365 (Livlong Protection & Wellness Solutions) — Mumbai / Gurugram, India

Principal Engineer Apr 2024 - Present

e Built the lab-test marketplace and servicing portals for liviong.com, including a diagnostics module with millisecond-level
response times.

e Migrated liviong.com from WordPress to Next.js (SSR/SSG), lifting Lighthouse performance from 65-70 to 98-99 and SEO
to 100.

e Built and shipped a production Al chatbot with voice calling, writing the conversation flows, LLM integration, and voice
pipeline myself (Python, Node.js, TypeScript, Docker).

e Built internal Al agents integrated with CRM, email, and WhatsApp that automate repetitive work for business teams, and
drove adoption of Al coding tools and internal CLIs across engineering.

e Lead a 15-engineer team across React, Node.js, and PostgreSQL on AWS: set technical direction, manage stakeholders, and
mentor engineers, several of whom have moved into leadership roles.

Team Lead Sep 2021 - Mar 2024
e Built livlong.com, a customer-facing healthcare platform, with Next.js (SSR/SSG), React, and Tailwind CSS.
e Architected applications for white-label reuse ahead of later multi-brand needs.
e Built internal portals adopted company-wide for onboarding, operations, and agent workflows, giving leadership visibility
into team and ops tracking.
e Led a 9+ member frontend engineering team; awarded “Leader of the Year.”

nurtr — Gurugram, India

Senior Full Stack Developer Oct 2018 - Mar 2021
e Designed and led the migration from a monolith to microservices.
e Built core services, including JWT-based authentication, Products, Orders, and Transactions, plus notifications (SMS via
Twilio, email via AWS SES).
e Built real-time features with Socket.io for live chess puzzles and ran infrastructure on AWS (EC2, ELB, S3, Route 53,
CloudFront, ACM).
e Mentored and grew a team of 4 engineers (2 frontend, 2 backend).

Full Stack Developer Oct 2017 - Sep 2018
e Joined as one of the first engineers and built the company’s first product, live chess classes, from scratch.
e Built MVPs, internal tools, and campaign landing pages, working directly with the CTO, business, and marketing as the
team scaled.

Software Engineer — Mindtree, Pune, India Mar 2015 - Sep 2017
e Built Node.js backend services and internal portals as an early Angular 2 and TypeScript adopter; led Angular 2 knowledge-
sharing; awarded “Best Team Player” and “A Player.”

EDUCATION

B.Tech, Computer Science and Engineering — JSS Academy of Technical Education Aug 2010 - Jul 2014



